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Overview 

This online course delivered over 2 days, teaches the installation and configuration processes of the 
Pivotal MarketFirst 5.9 integration with the Pivotal Application Suite. It also includes a description of the 
data exchange, data mapping, the Connector Console, along with best practices and troubleshooting tips. 
This course does not cover any customization tasks that require coding. 

For more information please send your inquiries to education@pivotal.com. 

**Available based on demand.  Please contact Education Services.** 

Audience 
Pivotal MarketFirst and Pivotal CRM Administrators. 

Prerequisites 
Courses 310-C: Pivotal 5.9 Administration, 200-C: Pivotal 5.9 Toolkit Customization, 1100-eT: CDC 
MarketFirst Essentials, 1150-eT: CDC MarketFirst Administration 

 

Topics Covered 

Introduction 

 CDC Marketfirst Connector Overview. 

 
Deployment 

 Overview. 

 System Requirements. 

 Installation and configuration. 
 

The Connector Console 

 Using the Connector Console. 

 Data Mapping. 

 Inbound Sync Workflow. 

 Outbound Sync Workflow. 
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