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Overview 
This course teaches the skills and techniques needed to customize Windows Access Interface features of 
the toolkit (content that is not covered in the 200-C: Pivotal 5.9 Toolkit Customization course). 
 
**The 204-C will now be taught as a 3-hour session, on Thursday during the week of each 200-C: Pivotal 
5.9 Toolkit Customization course.  Students taking this course should plan on extending this day when 
attending the 200-C.  When registering for a session, select the date that coincides with the week you are 
attending the 200-C and you will be enrolled accordingly.  

Audience 

Customizers of the Active Access Interface 

Prerequisites 
Required: Courses 115-eT: Pivotal 5.9 Technology Foundations for Customizers and 
Administrators and 200-C: Pivotal 5.9 Toolkit Customization 
 

Topics Covered 

Active Forms 

 Organize form layout with Tabs and 
Anchored Tabs. 

 Create Web Segments, Search Result 
Segments and Disconnected Fields. 

 Create Buttons and Button Sets. 

Active Searches 

 Enhance Search Result Lists functionality 
with Refinements. 

 Review Full-Text Searching. 

 
  

Language Dictionary 

 Change out-of-the-box labels. 

 Create new language. 

 Change user‟s language. 
 

Color Scheme 

 Import and export Color Schemes. 

 Change user interface with CSS.  
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